. ALPHA BANK

H extiunon obnyei
oTnV eunioTtoouvn.

I Pwthote pag H Alpha Bank ival n TpdneZa
nou egpnioteUBnke n Citi, yia tn cuvéxion

g e€unnpetnoewg Twv MNeAatwv
g Alavikng Tpanedikng tng otnv EANGGa.

lNa neploodtepeg NANpopopies, enokePOEite TIG
IotooeAibeg www.alpha.gr kar www.citibank.gr

lNa va enikoivwvnoete padi pag, aneubuvBeite otnv
Ynnpeoia TnAepwvikng E§unnpetnoewg Alpha Bank:
801 11 326 0000 (and otabepod) -

210 326 0000 (and Kivntod)

kai oto Citiphone Banking: 210 929 0000.
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I Tpdneda Epniotoouvng

MuAwvag afloniotiag kai otaBepd onpeio avapopds

010 eEAANVIKO Tpanedikd oUoTNHA yia NEPICOOTEPO and
130 €tn, n Alpha Bank eivai n Tpdneda nou epniotelbnke
n Citi, pia Tpdneda pe naykdopia napouaia kai KUPOG,
yIa T ouvéxion Tng e§UNNPETNOEWS TWV MeAatv

g Aiaviking Tpanedikig tng otnv EAAGSa.

Y10 nNAqiolo tng cUPPviag, nou uneypden v 13.6.2014,
n Alpha Bank e€ayépace ti¢ epyaoieg Alaviking
Tpanedikng tng Citi -oupnepidapBavopévou tou Diners
Club, péow tng e€ayopdg twv petoxwv tou “Diners Club
of Greece Finance Company S.A."- otnv EAAG6Q,
10XUPOMOINVTAG €101 NEPAITEPW TNV NAPOUCIa TNG

otnv tpanedikn ayopd. H cuppwvia é\afe

TG anaIitoUEVES eYKPIoEIG and TG appddIeg apxEg

ka1 OAOKANPWONKe enituxwg tnv 30.9.2014.

Qg anotéAeopa tng e€ayopdg, n tpanedikn oxéon

Twv Mehat®v nou d1€Betav, £wg TNV avwTépw
npepopnvia, npoidévta kai unnpeoieg Alavikng Tpanedikng
ng Citi, kaBwg kai to diktuo 20 Kataotnpdtwy,
evowpatwvovtal epe€ng otnv Alpha Bank.

Mpwtapxiké pag péAnua,
n Ikavonoinon twv NeAatwyv pag

H ikavonoinon twv Melatdv pag ouvexidel va ivai
npotepaldéTntd pag.

Aglonoi®vtag éva avayvwpIoPéVo Kal EMTUXNPEVO
enIXelpNpatikd Hoviélo, Ba evioxUooupe 1o eupy pdopa
TWV XPNHATOOIKOVOUIKWYV MPOIGVIWV Kal UNMNPETIWY,
nou nén napéxel n Alpha Bank otnv eAAnvikn ayopd,
e€aogalidovtag évav povadikd ocuvduaopd vEwv
nNAgoveKTNUATWY, yia 6Aoug toug Meldteg pag.

O1 npogpxdpevol and tn Citi MeAdteg pag Ba cuvexicouv
va anoAapBdvouv uPnAng noidtntag e§unnpétnon,

and éuneipa oteAéxn nou diaB€touv dpiotn
EMNAYYEAUATIKN KATAPTION KAl YVWON TWV ENEVOUTIKWOV
ayop®v. MapdAnia, Ba anokthoouv tn duvatdinta
XpNoewg tou ektetapévou Aiktou tng Alpha Bank,

nou apiBuei dvw twv 1.000 onpeiwv e§UNNPETHoEwS

og 6An tnv EAAGSa.

H e€unnpétnon oag
ouvexidetal anpdéckonta

Me aioBnpa euBlivng npog toug MeAdteg pag,
epyaldpacOe pe taxy pubuo, NPokeIpévou

Va OAOKANPCOULE, TO CUVTOPOTEPO duvatdv, evidg

Tou 2015, to anartntuikd €pyo TG AEITOUPYIKAG
€VOMNOINOEWG, TO ornoio Ba enitpéYel tnv opain petdBfaon
twv ouotnpdtwv ng Citi oe autd tng Alpha Bank.
Mapd\nAia, kGvoupe to kaAUtepo duvatdv yia

TNV anpookoMn cuvéXion TNG eUNNPETNCEWNS 0.

Y10 nAaiolo autd, and tnv 1.10.2014:

* O1 MeAdreg pag nou diabBétouv Npoidvta kal UNNPecies
Citi, Oa npaypatonololv Kavovikda T cuvalhayEg

Toug, e€unnpetoupevol and toug idloug avBpwnoug

Kal xpnolgonolwvtag ta idia onpeia e§unnpetioswg

pe tn onpavon Citi* (Kataothpata, ATM, Autépata
Kévtpa MAnpwp®v - APC k.AM.) kai Ti§ idieg unnpeoieg
(Citi Online, Citi Mobile, Citiphone Banking k.An.),

nou xpnoipornoloUoav £€w¢ oAPEPQ.

* O1 Meldteg pag nou d1abétouv npoidvia Kal UNNPECIES
Alpha Bank, 6a cuvexioouv va e€unnpetouvtal kavovikd
ané ta Kataotipata tou Aiktdou pe T oripavon

Alpha Bank.

* H onpavon Citi 6a diatnpnBei £wg tnv 31.12.2014, KaB®G oto nAaicio
¢ oupgwviag, n Alpha Bank &100étel npoowpivi ddeia xprong
twv onpdtwv tng Citibank otnv ENG6a.

I ZuvaAAay€g XwpiG XpEWOEIG

‘Eva ané ta npwta o@éAN nou ocuvendyetal yia Toug
MeAdteg pag n oAokApwon tng cuvailayng, gival

N KaTtdpynon Twv xpewoewv, and tnv 1.10.2014,

yla ug katwBi cuvallay£g nou apopoUlv TG UNNPECIES
Niavikng Tpanedikig, ol onoieg petaBiBdobnkav

and tn Citi otnv Alpha Bank.

I Méow ATM

Avadinyn Metpnt®v
Epcdtnon YnoAoinou

Cash Advance

I Méow Kataotnpdtwv

EpBdopata og Eupcd / ZuvdA\aypa
MAnpwpn Miotwukng Kdptag Ekdéoewg Citi / Diners

KatdBeon Enitayng Ekddoews Alpha Bank / Citi

I Méow Kévipwv Autopdtwv Zuvallay®v

MAnpwpn Motwtkng Kaptag Ekd6oewg Citi / Diners

I Méow Web, Mobile Banking

EpBdopata o Eupd / ZuvadAhaypa

MAnpwpn Miotwukng Kdptag

I Méow Phone Banking

EpBdopata o Eupcd / Zuvalhaypa

MAnpwpn Miotwtkng Kdptag Ekdéoewg Citi / Diners
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Miotwon eloepxopévou eppdopatog oe Aoyaplacpo
KataBéoewv



